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Dear Parent / Guardian, 

Birchgrove Primary School, Phased Reopening of Schools  

Following the Minister for Education’s announcement of the proposed re-opening of schools on June 

29th, schools have been receiving guidance from the Welsh Government and Local Authority on the way 

in which this should be achieved.  

We understand that this may be a challenging time for parents and children so we have put together the 

answers to some frequently asked questions. We hope that these will help you to get a clearer picture 

on how things will be at school for the remainder of the summer term. 

If you have any queries or concerns, please contact the school and we will endeavor to answer your 

questions 

 
 

Matthew O’Brien 
Headteacher 

Frequently Asked Questions 
 
 
1 Will school be fully open from 29th June? No. From 29th June 2020, the Welsh Government has asked schools to 

work towards a phased return with only a maximum of 1/3 of the children 
in school at any one time. The last day of term is 17th July. 

2 How many sessions will my child have in 
school? 

Each child from Reception to Year 6 will have two sessions in school. 

3 Will my child be expected to wear school 
uniform?  

School uniform will be optional during the summer term. 

3 What time will school start and end? In order to adhere to social distancing measures, the school start will 
between 8.45-9.30 am and will finish between 11.45 and 12.30 pm. 
Times will be allocated to each group of pupils. 

4 Can I select which days my children will 
attend? 

Unfortunately, we will not be able to change the day that your child will 
attend. Many factors have needed to be considered including: staff 
availability, space and friendships. 

5 Will Breakfast Club or after school clubs be 
running? 

Breakfast and after-school clubs will not run this term. 

6 Will food be served at school? No. Food will not be served at school for the rest of the summer term. 
Children will leave school in time to have lunch at home. 

7 What should my child bring to school? All stationery equipment will be provided by the school. Your child will 
just need to bring a labelled item of fruit as a snack and a labelled water 
bottle. On sunny days please bring a hat and ensure that sunscreen has 
been applied before school.  
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8 Does my child have to attend before the end of 
the summer term? 

No. Where a parent or carer wishes for their child to remain at home, the 
school will support this decision. The Local Authority will not be issuing 
fines for children who do not attend. 

9 How often will my child be able to wash their 
hands? 

Children will be required to wash their hands on entering school and at 
multiple times throughout the session. Although proper handwashing will 
be the priority, hand sanitiser gel will also be available in every 
classroom.  

10 I am a keyworker, am I still eligible for 
childcare? 

Birchgrove Primary School formed part of a hub that remained open 
throughout the pandemic for a small number of children whose parents 
or carers are keyworkers.  
From June 29th, it will run from 8:30am – 3.30pm on the school 
premises. There will be a maximum capacity in place. If both parents are 
key workers and you require the service, please contact the school via 
phone 07561694097 or email for more information. 

11 My child is currently in receipt of a shielding 
letter from the WG (Clinically extremely 
vulnerable). What will happen?   

Welsh Government guidelines remain that anyone who is currently 
shielding or in a household with someone is shielding, should not come 
back to school for the time being. 

12 Can you guarantee my child will not come into 
contact with someone with Covid19 whilst at 
school?   

The school will be as safe as reasonably possible, and we have written a 
comprehensive return to school plan. The plan identifies ways that we 
will attempt to minimise the risk of cross-infection. However, scientific 
evidence highlights the fact that schools cannot guarantee pupil safety.   

13 Can you guarantee social distancing within 
school? 

No. The school will be as safe as reasonably possible. Our children are 
young and the younger they are the more difficult it will be to manage 
social distancing. However, control measures are in place to reduce this 
where possible. 

14 Will visitors be allowed in school, including 
parents?   

School will be minimising face to face contact. Parents will not be 
allowed into school unless by prior arrangement with the Headteacher. 
As always, if you have any concerns you should contact the school by 
phone or email. 

15 Are we going to get a school report and know 
who the new class teacher will be? 

All children will receive a school report before the end of term with 
confirmation of who their new class teacher will be. There will be an 
opportunity to “meet” the class teacher before the end of the term. 

16 My child is displaying symptoms. Can they 
come to school?   

No. Anyone displaying the following symptoms should remain at home – 
new, continuous cough or a high temperature, or has a loss of, or 
change in, their normal sense of taste or smell.   
NB If anyone in your home starts to display symptoms you must let 
us know immediately. 

17 What happens if my child starts to display 
symptoms whilst at school? 

If your child starts to display symptoms at school, then they will be 
isolated under supervision. Parents will be expected to collect their child 
immediately.  
Parents MUST ensure that they have provided school with up to 
date emergency contact details. 

18 What will happen if a member of staff with my 
child, or another child starts to display 
symptoms? 

If a member of staff or another child who is with your child starts to 
display symptoms, they will be directed to go home and arrange a 
Covid19 test. All other members of this group will be notified. 

19 What will happen if a child disregards social 
distancing and handwashing 

In the first instance, this is a behavioural issue and the usual systems will 
be in place with the addition of parents being informed.  
However if the action is repeated and a child wilfully and persistently 
refuses to cooperate, their place will be withdrawn for the safety of 
everyone in the group. 

20 Will staff wear PPE? Staff will not be required to wear PPE. 

21 Can my child wear a face mask? Welsh Government guidelines state that “no one who may not be able to 
handle face coverings as directed (e.g. young children, or those with 
special educational needs or disabilities) should wear them as it may 
inadvertently increase the risk of transmission.” 

22 Will the school still provide home learning 
resources? 

Yes. The school will be developing a blended learning approach that will 
be developed further in September. Weekly resources will continue to be 
made available on the school website.   

23 Will my child receive first aid? You need to be aware we will not be able to administer first aid to any 
children during attendance. We can supply wipes and plasters where 
needed, for them to apply themselves. 

 


